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Associate General Counsel 
Progressive Insurance Company 
Law Department 
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Mayfield Village, OH 44143 



April 25, 2001 
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Lester R Fortney 
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Cart F. Matz 



Re: Proposed Patent Application entitled 'Method of 
Processing Vehicle Damage Claims" 
Our File: 010581 



Dear Dane: 

^/////l/tllBtlKltKIB^MB^ please find a proposed patent 

application and infonnal drawiQgs directed to the~'*Method of ProcessiQg Vehicle Damage 
Claims" invention. Please review th e enclosed app licatjop have the 

inve ntor do the same^^^Mi^^BMI^^^^^^^^^^^^^^^^^^^^^^^^M^lB^Ml 

j^^jMBBBB^BBBMIii^^BBj^^^ ' ' ' ' 'l l'" ^ application we 
request your input to clarify certain aspects of the mvention. Feel free to make your changes 
directly on the ^phcation. If you or the inventor would like to review an electronic version of 
the appUcation, please so advise and we will send you a version via e-mail. 



We look forward to receiving your comments and suggestions on the enclosed 
proposed appUcation and informal drawings. Please call with any questions or concerns. After 
we receive your comments and suggestions we will jSnalize the Application and send you a final 
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Webb Ziesekheim Loosdon Ohktk & ILanson, P.C. 

Dane A. Shrallow -2- April 25, 2001 

version for the inventor to sign. At that time, we will also require a check for the governmental 
filing fees. 

Very truly yours, 





Kent E. Baldauf, Jr, 
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Law^ Department 



300 North Commons Blvd., 0H-F1 1 
Msyfrnid Wiage, OH 44143 



May 10, 2001 



Telephone: 440 395-1111 
Fac^fle: 440 395-0280 



Kent E. Baldau^ Jr. 

Webb Ziesenheim Logsdon Orkin & Hanson, P.C. 
700 Koppers Building 
43 Seventh Avenue 

Pittsburg PA 15219-1818 Via Federal Express 

RE: Proposed Patent Application entitled '"Method of Processing Vehicle 
Damage Claims" 
Your File: 010581 



Dear Kent: 

I have reviewed the first draft of the patent application with Steve GeUen, who manages the 
Concierge process, and Chuck Jarrett. Steve is one of three inventors with respect to the subject 
invention. The names and business addresses of the several investors are as follows: 

Steven Gellen Brian I Passell 

6055 Parkland Blvd. 6055 Parkland Blvd. 

Mayfield Hts., OH 44124 Mayfield Hts., OH 44124 

Glenn M.Renwick 
6300 Wilson Mills Road 
Mayfield Village, OH 44143 

We will provide home addresses shortly. 
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May 31, 2001 



Via Federal Express 

Dane ShraUow, Esq. 
Associate General Counsel 
Progressive Insurance Company 
Law Department 

300 North Commons Blvd., OH-Fl 1 
Mayfield Village, OH 44143 

Re: Proposed Patent Application entitled **Method of 
Processing Vehicle Damage Claims" 
Our File: 010581 




Dear Dane: 



Enclosed for your review are (1) a copy of the revised patent appUcation and (2) a 
copy of a "red-lrae" version of the revised patent application. 



Very truly youi^ 




Kent E. Baldauf, Jr. 
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KentEBaldau^ Jr. 

Webb Ziesenheim Logsdon Orkin & Hanson, P.C. 
700 Koppers Building 
436 Sevenfli Avenue 
Pittsburgh, PA 15219-1818 



Via Federal Express 



RE: Proposed Patent Application entitled "Method of 
Processing Vehicle Dzmags Claims" 
Your File: 010581 



DearKent: 

Enclosed is the Declaration and Power of Attorney, which have been duly signed by the tbree 
invfflitors. As we discussed, the instrument needs to be revised to reflect the fact that Jf^. Renwick 
is not a U.S. citizen. Please finalize and file the Patent Application as soon as possiT)le. 

Very truly yours. 



Dane A. Shrallow 
Associate General Counsel 
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